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▪  

▪ 

▪  

From your secure space at www.epargne-salariale-retraite.hsbc.fr/en/epargnants, access the 
form from the Contact Us section/via the online form. In My Request, select the topic 
“Complaints”. 

From your mobile application, access the form from the Help Centre / Contacts / By E-mail 
section and select the topic “Claim”. 
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https://www.amf-france.org/fr/le-mediateur-de-lamf/votre-dossier-de-mediation/vous-voulez-deposer-une-demande-de-mediation

