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Company and employee communication schedule

Captions are detailed in the following slides
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Exact dates of communications subject to project
progress. Additional communications from Natixis
Interépargne will also be made. Dates to be
confirmed in a next communication.
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17 Oct.: FCPE Supervisory Boards!'?

Your HSBC sales contact is available if you have any questions. In particular, they are at your disposal to present the project to your CSE
(Social and Economic Committee) which is not mandatory, and to answer any questions from your representatives.
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Company and employee communication key (1/2)

&

Communications for companies

/I Frequently Asked Questions

This document will be used to answer your questions about the
project and its impacts as your company’s employee and
retirement savings correspondent, but also to answer any
questions that employees may have for you following the
information email they will receive from HSBC Epargne Entreprise
at the end of September.

Information message about the HSBC Epargne
Salariale secure websites

As of mid-November, an information message in the form of an
alert will be displayed on your secure website and on the secure
website for employees indicating that these websites will no
longer be accessible after the migration, in January 2025.

2 Webinar

Our sales teams will schedule an online information meeting in
October 2024, which you can connect to for practical information
about the project and to ask any questions you may have.

This meeting will also be recorded to allow companies that have
not been able to connect to view the recording at a later date.

Reminder of the migration date de la date de
5 migration

An email will be sent to you in mid-December to confirm the
effective date of the migration planned for the end of December
(as well as the associated freeze period) and to remind you of the
link to the migration guide.

Migration guide and demonstration videos of
the new digital tools for companies and
3 employees

The migration guide will contain all information essential to the
end-of-year migration. In particular, it will explain the procedure to
follow to log in to your new secure website and provide you with
information about the freeze period.

Two demonstration videos will also be sent to you: one presenting
the company correspondent’s secure website and the second
presenting the secure website for employees. These videos will
allow you to familiarize yourself with the future digital tools and
also to better understand the changes in ergonomics and
functionalities that you will benefit from.

6 Information after the migration

An email will be sent to you in January to inform you of the result
of the migration.

Important note: Exact dates of communications subject to project progress
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Company and employee communication key (2/2)

Communication for your employees

7 Project information

At the end of September, we will send your employees a general information email
on the project and its impacts. In particular, they will be informed of the various
communications that HSBC has planned to support them in this migration.

We will also inform your employees that Natixis Interépargne will be carrying out
tests on their personal data (address, account number, etc.), which will be
pseudonymised. The purpose of these tests is to secure the migration at the end of
January.

Information message on the secure HSBC
9 Epargne Salariale website

From mid-November, an information message in the form of an alert will be displayed on
the employees’ secure website to remind them that this website will no longer be
operational following the migration in January 2025.

@b Communication via FCPE Supervisory Boards

8 FAQ, migration guide and demonstration video for the secure website

The purpose of the FAQ is to answer your employees’ main questions about the project and its impact on their
employee and retirement savings.

The migration guide will contain all information essential to the end-of-year migration. In particular, it will explain to
your employees the procedure to follow to log in to their new digital tools. Employees will also be informed about
the freeze period.

They will also be sent a video demonstrating the secure website so that they can familiarize themselves with the
future tool and better understand the changes to the user interface and functions.

/IO Reminder of the migration date /I /I Information after the migration
An email will be sent to your employees in mid- An email will be sent to your employees in January
December to remind them of the effective date of the to inform them of the outcome of the migration.

migration planned for the end of December (and the
associated freeze period) and including a link to the
migration guide.

/I 2 FCPE Supervisory Boards

FCPE Supervisory Board meetings will include a dedicated
presentation with information on the project, its schedule and its
impacts.

Important note: Exact dates of communications subject to project progress
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Important information

This presentation is distributed by HSBC Asset Management. The information contained herein is subject to change without notice. All non-authorised reproduction or use of this commentary and analysis will be the responsibility of
the user and will be likely to lead to legal proceedings. This document has no contractual value and is not by any means intended as a solicitation, nor a recommendation for the purchase or sale of any financial instrument in any
jurisdiction in which such an offer is not lawful. If necessary, investors can refer to the complaints handling charter available in the banner of our website and on the following link: https://www.epargne-salariale-
retraite.hsbe.fr/en/epargnants/gestion-des-reclamations.

HSBC Asset Management is the brand name for the asset management business of HSBC Group, which includes the investment activities provided through our local regulated entities.
HSBC Asset Management will not be held responsible for any investment or disinvestment decision taken on the basis of all the information contained in this document.

All data from HSBC Asset Management unless otherwise specified.

HSBC Global Asset Management {France)

NANTERRE Trade and Companies Register No. 421 345 489 - a public limited company (société anonyme) with share capital of
EUR 8,050,320

Portfolio management company approved by the AMF (Autorité des Marchés Financiers) (no. GP99026)

Postal address: 38 avenue Kléber 756116 PARIS

Office address: Immeuble Coeur Défense - 110 Esplanade du Général Charles de Gaulle - 92400 COURBEVOIE
www.assetmanagement.hsbc.fr

HSBC Epargne Entreprise (France)

NANTERRE Trade and Companies Register No. 672 049 525 - a public limited company (société anonyme) with share capital of EUR 31,000,000
Investment company and custodian/account-keeper for employee savings.

Postal address: 38 avenue Kléber 75116 PARIS

Office address: Immeuble Coeur Défense - 110 Esplanade du Général de Gaulle — 92400 COURBEVOIE
wWww.epargne-salariale-retraite.hsbc.fr

Copyright © 2024 HSBC Epargne Entreprise. All rights reserved
Non-contractual document. Update 09/2024

AMFR_2024_EE_BR_0091. Expires: 09/2025

PUBLIC


https://www.epargne-salariale-retraite.hsbc.fr/en/epargnants/gestion-des-reclamations#openTab=0
https://www.epargne-salariale-retraite.hsbc.fr/en/epargnants/gestion-des-reclamations#openTab=0
http://www.assetmanagement.hsbc.fr/
https://www.epargne-salariale-retraite.hsbc.fr/en/epargnants




	Diapositive 1
	Diapositive 2 Company and employee communication schedule
	Diapositive 3 Company and employee communication key (1/2)   
	Diapositive 4 Company and employee communication key (2/2)
	Diapositive 5 Important information
	Diapositive 6

